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Pioneering the Future: Innovative Data Technology Solutions – Data and Technology continue to drive informed business decisions. This track will focus on the latest data tools at your disposal to drive better visibility, on-time performance, and customer satisfaction. We’ll explore the latest technology trends and discuss how to effectively implement them into your shipping or mailing operation.  

Leadership Strategies for Professional Enrichment – There is direct correlation between great leadership and high performing organizations but to become an extraordinary leader, you need to practice. This track focuses on your personal development including how to take the lead and get others to follow you, the importance of diversity on your team, understanding the framework for leadership and much more. You’ll walk away with new skills to advance your career.  

Growing the Mail Through Innovation – If you want to learn about the latest incentives and promotions from the Postal Service, then this track is for you. Mail is still a vital component of any omnichannel campaign, and this track will show you how to utilize mail creatively and effectively to maximize your marketing spend. We’ll look toward the future and explore how mail will evolve and change to suit customers habits. 

Operations Efficiency From Mailing Preparation to Delivery – Preparation is the key to success. Before a customer receives a showstopping mailpiece or a perfectly prepared package, there is a lot of planning that goes on behind the scenes to create THE mail/package moment. This track will focus on best practices for mail/package preparation and entry standards. We’ll cover the programs and applications available to you to ensure your mailpiece or package makes it to its final destination in the most cost-effective way.  

Designing Shipping Solutions for a Competitive Edge – This track specializes in shipping business solutions to drive long-term growth. A focus will be on USPS Ground Advantage, a game changer ground product for fast and reliable delivery. You will hear the latest trends in the industry and learn why the market is still experiencing rapid growth with ever-changing customer needs.

Supplier Connections: Supply Chain and Transportation Strategies for Success – This new NPF track designed specifically for current and potential suppliers, provides companies the most current information on commodity specific business practices and contracting opportunities for working with the USPS. Suppliers can select from a series of specialized workshops and interactive sessions with Supply Management, Transportation Strategy, and Fleet Management and Facilities leadership. Suppliers will hear about comprehensive changes and new strategies needed to improve their company’s competitive position and meet USPS supply chain needs.
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The NPF 2024 Catalog is now available for your exploration!

[image: ]
[image: ]
National Postal Forum will converge in Indy 
June 2-5, 2024

Join NPF 2024 at the Indiana Convention Center and explore the intersection of USPS innovation and Industry expertise! Optimize your mailing and shipping operations…while forming meaningful and impactful industry connections.

NPF, in partnership with the United States Postal Service, presents a dynamic forum for education, networking and growth. At NPF, attendees gain direct access to USPS executive leadership, providing a unique opportunity for insight and dialogue. In addition, the Forum features 120+ educational workshops and sessions, all designed to enhance your industry knowledge and mailing and shipping strategies. 

Registration is now open. Take advantage of online savings through 5/1/24. For NPF updates, opt-in to receive NPF emails!

Registration DetailsOpt-in For NPF Updates
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USPS Opening General Session
Monday, June 3, 2024
In this highly anticipated event, Louis DeJoy, Postmaster General of the United States Postal Service will once again take center stage to deliver a captivating keynote address that will shape the future of the mailing and shipping industry. Join us for a transformative experience as Postmaster General Louis DeJoy shares the journey of reshaping the USPS. Learn about the extensive changes in facilities, transportation networks, and innovative shipping products. Dive into the narrative of organizational evolution, structural shifts, and operational enhancements positioning USPS at a crossroads for a future-ready postal service — evolving into the preferred delivery provider through 2024 and beyond. 

Watch the 2023 PMG Opening General Session 
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Exclusive USPS Leadership Insight Sessions
You’re invited to explore the future of the mailing and shipping industry through exclusive USPS Leadership Insight Sessions. Curated for your benefit, delve into pivotal topics shaping the USPS landscape. From strategies ensuring financial stability to the electrification of the USPS fleet and discussions on ensuring America’s confidence in the mail. This is a unique opportunity to engage with USPS leadership, gain insights, and chart your course for success.

Session DetailsSchedule







NPF 2024 Tentative Program Schedule


SUN
2

June 2024


1:30 PM - 2:30 PM Period 1 Workshops
2:45 PM - 3:45 PM Period 2 Workshops and Orientation Session
4:00 PM - 5:00 PM Period 3 Workshops
5:30 PM - 7:00 PM NPF Welcome Reception



MON
3

June 2024


8:00 AM - 9:30 AM PMG General Session
9:30 AM - 11:00 AM Exclusive Exhibit Hall Time
9:30 AM - 4:00 PM Exhibit Hall Open
11:00 AM - 12:00 PM Period 4 Workshops
12:00 PM - 1:00 PM Lunch
1:00 PM- 2:00 PM Period 5 Workshops
2:15 PM - 3:15 PM Period 6 Workshops
3:15 PM - 3:45 PM Networking in Exhibit Hall
4:00 PM - 5:00 PM Period 7 Workshops
5:30 PM - 7:00 PM PCC Reception




TUE
4

June 2024


8:00 AM - 9:30 AM USPS General Session
9:30 AM - 11:00 AM Exclusive Exhibit Hall Time
9:30 AM - 5:30 PM Exhibit Hall Open
11:00 AM - 12:00 PM Period 8 Workshops
12:00 PM - 1:00 PM Lunch
1:30 PM - 2:30 PM Period 9 Workshops
2:45 PM - 3:45 PM Period 10 Workshops
4:00 PM - 5:30 PM Exhibit Hall Reception



WED
5

June 2024


8:00 AM - 9:00 AM Period 11 Workshops
9:15 AM - 10:15 AM Period 12 Workshops 
9:15 AM - 10:30 AM PMG Town Hall Meeting
10:30 AM - 11:30 AM Period 13 Workshops
12:00 PM - 1:30 PM NPF Partnership Recognition Luncheon
1:45 PM - 2:45 PM Period 14 Workshops
3:00 PM - 4:00 PM Period 15 Workshops
7:00 PM - 10:00 PM Closing Event











Multiple Industries Benefit from Attending the NPF
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NPF 2024 Workshop Tracks

NPF attendees will get exclusive access to educational content that translates into best practices and more cost-effective ways of doing business. The following 2024 tracks were designed especially for the mailing and shipping professional and offer a variety of workshops that will help better navigate their future and increase the opportunity of success. The 2024 Workshop Tracks include: 
Pioneering the Future: Innovative Data TechnologySolutions

Leadership Strategies for Professional Enrichment

Growing the Mail Through Innovation

Operations Efficiency From Mailing Preparation to Delivery

Designing Shipping Solutions for a Competitive Edge

Supplier Connections: Supply Chain and Transportation Strategies for Success



Workshop DetailsSchedule







Experience the Largest Industry Trade Show!
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Innovation in Action
Explore over 100 top industry companies serving the mailing and shipping industry. Discover expert services and state-of-the-art products ranging from automation support to web print and more. Take advantage of the largest mailing and shipping trade show event and find the solutions that will work for you.
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USPS Sales Booth
This is your opportunity to explore technology and engage with USPS leaders in their premier exhibit booth. This booth has been recognized as one of the favorite exhibits at the CES conference! Discover all that the USPS has to offer to help you grow your business.
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Consultation Center
Meet postal representatives offering insights on mailing and shipping with the USPS. Bring a sample mailpiece and a Mailpiece Design Analyst will provide technical assistance to ensure your mailpieces meet discount eligibility requirements. Make an appointment, or simply stop by and meet with a postal advisor.



Exhibit Hall Highlights2023 Sponsors and Partners


Expand Your Networking Connections
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4000+
Industry Attendees

[image: ]
100+
Industry Influencers
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Multiple
Featured Workshops
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Daily
Networking Events
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Cookie Consent Notice
The National Postal Forum uses cookies to provide necessary website functionality, improve your experience and analyze our traffic. By using our website, you agree to our legal policies: Privacy Policy
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